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THE POSITION IN BRIEF
The City Manager is the chief administrative officer in charge of the City’s day-to-day operations and manages a budget of
around $23 million. The City Manager oversees a workforce of approximately 128 full-time and 80 – 100 part-time and seasonal
employees, in a financially stable organization. The City is looking for a collaborative and transparent professional with strong
communication skills.

THE COMMUNITY
Warrensburg’s history dates back to 1833 when Martin
Warren arrived from Kentucky and settled along the
Osage Indian Trail. Warren, a blacksmith, found his
cabin and blacksmith shop to be the local’s gathering
spot. In 1836, Warren’s shop was named the county
seat of the newly created County of Johnson. To
recognize Warren, the township was named Warren’s
Burg. Later in 1855, the township was incorporated as
the City of Warrensburg. When the railroad arrived in
1864, a new commercial district five blocks southeast
of the original town sprouted along the tracks. The
original town square is still located on Main Street, as
well as the original 1838 Johnson County Courthouse.
Warrensburg’s history is also enveloped in the 1869
legend of Old Drum. From this story, the phrase “a
man’s best friend is his dog” became etched in
American lexicon.
Today, at a population of 20,200, Warrensburg is
beautiful, full-service city located one hour southeast of
Kansas City. Warrensburg is home to the University of
Central Missouri, and serves as the central hub for
more than 4,000 active military and 5,000 family
members stationed at Whiteman Air Force Base ten
miles to the east.
Proud of its historic sites, solid and varied residential
neighborhoods, and a lively downtown, Warrensburg is
a family-friendly, engaged community where residents
enjoy the community’s small-town, Midwestern
atmosphere. That, combined with urban-style services
and big-city entertainment and sports activities found in
the Greater Kansas City area, Warrensburg enjoys an
enviable combination of small-town living along with
easy accessibility to a host of additional cultural
activities.

SNAPSHOT: Warrensburg
Demographics and Amenities
Land area –

9.4 square miles.

Average age of

38.1

years old.

White 85%, African American 7%, two or more
races 5%, Asian 2%, Native American, 1%.
Median household income
Median home value

$46,315

$192,600

40% of residents over 25 years old have a
bachelor’s degree or higher.
Exceptional public school education is found in
the community. Warrensburg R-VI School
District is fully accredited by the Missouri
Department of Elementary and Secondary
Education. The District earned a score of
100% on the most recent Missouri School
Improvement Program (MSIP). Fewer than
25 of the K-12 districts in Missouri earn this
designation.
The City’s sanitary sewer treatment is provided
by the City.
The provision of water is managed by the
Missouri American Water Company.
Quick access to Interstate 70; U.S. Highway 50
is a major thoroughfare in the City.
ISO - 2 fire insurance rating.
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SNAPSHOT continued
Parks and recreational facilities include:
• Nine parks and open space areas
encompassing 400 acres.
• Other facilities include: Cave Hollow, Grover
Memorial and Shepard Park
• Miles of hiking trails, a skate park, dog park,
eight tennis courts, six playgrounds, seven
ball fields, and two soccer fields.
• The Nassif Aquatic
Center (NAC) and
the Warrensburg
Community Center (WCC)
which features a full size
gymnasium with six
basketball goals, a walking track, the Indoor
Aquatic Facility, seven meeting rooms, and
the WCC Fitness Center.
Warrensburg is home to the University of
Central Missouri. Founded in 1871, UCM is
one of the oldest universities in the state. It is
home to nearly 10,000 students.
Regional library services are offered by the
Trails Regional Library system.
Nationally recognized arts institutions and
cultural organizations are found in the greater
Kansas City area. As well, Warrensburg is
within an hour from Kansas City, and the
region is sports-oriented with major league
baseball, football and hockey teams.
Warrensburg serves as the central hub for
more than 4,000 active military and 5,000
family members stationed at Whiteman Air
Force Base ten miles to the east.

CITY MANAGER

CITY GOVERNMENT
Warrensburg was incorporated in 1855 and has operated under the
Council/Manager form of government since 1957. The City Council
consists of five members with one member serving as Mayor. The Mayor
and Chairman Pro Tem are elected by the other members of the
governing body on an annual basis. City Council members are elected atlarge for a term of three years. City Council members, as a whole, have
equal rights as voting members of the body.

CITY MANAGER POSITION
The City Manager is responsible for carrying out the policies and
ordinances of the City Council and for overseeing the day-to-day
operations of the City, including employment and discharge pursuant to
policies adopted by the City Council. The last City Manager served
Warrensburg for more than five years, leaving his post for a similar
position in a larger, out-of-state community.
According to the City’s Code, the City Manager is the chief executive and
administrative officer of the City, and is responsible to the Council for the
proper administration of all affairs of the City. The Warrensburg City Code
outlines the authority, responsibilities, and duties of the City Manager.
Departments overseen by the City Manager include Administration,
Community Development, Finance, Fire/EMS/Emergency Management,
Human Resources, Municipal Court, Police and Public Works.
Parks and Recreation services, guided by a board appointed by the City
Council, are supported by the City and a dedicated sales tax. The Trails
Regional Library is a full-service library funded by a separate taxing
district. There are approximately 128 full-time and 80 – 100 part-time and
seasonal employees.
The City holds an AAA bond rating by Moody’s Investor Services. The City
has a FY 2021 budget of more than $23 million and a fund balance of
nearly 30% of operating funds. The most recent Comprehensive Annual
Financial Report can be found here.

VISION, MISSION AND VALUES
Vision – Warrensburg centers its focus on building a community of
hometown values that will instill community pride, stimulate a vibrant
economy through creative partnerships, and point towards the future.
Mission – The City of Warrensburg will strive to provide a safe,
comfortable and prosperous environment in which to live, work, and learn
while delivering a high level of service.
Values
Passion – Support the strong tradition of excellence and community pride.
Dignity – Demonstrate a respect for everyone.
Growth – Challenge ourselves and those around us to build upon our
successes and actively move toward the future.
Stewardship – Manage public funds and assets responsibly.
Professionalism – Engage in ethical, honest, and compassionate behavior
and communication.
Education – Encourage quality life-long learning.
Safety and Wellness – Commit to the health, protection and security of our
community.
Collaboration – Connect all community entities.
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CHALLENGES AND OPPORTUNITIES
The next City Manager for Warrensburg can expect to work closely with the City Council, Department Heads and community
stakeholders on the following challenges and opportunities:
• Community and Economic Development –
Community and economic development issues are expected
to be a focal point for the next City Manager. The city has an
attractive and busy downtown with an active Main Street
program. Recently the City became the site for one of Dollar
Tree’s regional distribution centers.
Still, the city’s geographic location presents a mix of
challenges and opportunities. For instance, the City’s
proximity to Whiteman Air Force base, and it being a host
community to the University of Central Missouri, provides
synergy and support to the area’s retail and commercial
businesses. However, despite this influx and constant turn of
new and younger residents, the transience of this potential
workforce makes for challenging retention efforts. For
instance, the Johnson County Economic Development
Corporation, of which the City is a key partner, is focusing on
“talent pipeline development,” in an effort to align talent
retention and recruitment with development initiatives in the
region.
While housing development is occurring outside city limits, the
City has also identified pent-up housing needs. Though the
City has opportunities to annex, it has not asserted itself in
this regard. In addition, the City’s recent update to its
comprehensive plan noted “the community feels that the most
significant potential improvements include the attraction of
more jobs and services to the area, better communicating and
marketing of activities; improving the aesthetics and quality of
the community; increasing the amount of, and implementing
place-making strategies to give Warrensburg a greater sense
of identity.”
All told, the next City Manager can expect to work
cooperatively with elected officials, the Warrensburg business
community, the Warrensburg Chamber of Commerce, the
Johnson County Economic Development Corporation, and
other economic development stakeholders to advance the
area’s common goals for addressing development,
redevelopment, business retention and attraction
opportunities, and housing growth opportunities.

• Finances – The City is in good financial shape as
evidenced by a strong AAA bond rating and a healthy
unassigned fund balance of about 30%. The City’s general
obligation net debt load is low. The Missouri Constitution sets
limits on the amount of general obligation debt a city may
have as a percentage of the assessed valuation of property
within the city, and as noted in the FY 2021 budget (passed in
September 2020), that debt limit is about $40 million. At the
time of the budget’s adoption, the city had $5.5 million in
outstanding debt. Last month, however, the City Council
approved a four-year capital improvement spending plan,
which included issuing a $17 million G.O. bond for 20 years.
In addition, the potential for adverse economic consequences
due to the COVID-19 pandemic have yet to be fully realized,
and its impact on Warrensburg’s businesses and tax base are
not entirely known. Sales tax receipts comprise almost 40% of
the City’s annual revenues. A pandemic-related decline of
sales tax receipts was factored into the FY 2021 budget, and
leading up to the budget’s adoption, some furlough days were
placed on City staff. Since then, the picture has gotten clearer
as the City also expects about $3.7 million in federal recovery
funds. The next City Manager can expect to play a pivotal role
in developing an economic recovery plan to assure the longterm health of the City’s own financial operations, but as well
as working closely with community leaders to develop plans
for sustaining economic viability within the community.

• Community Involvement and

Intergovernmental Relations – The next City
Manager should be comfortable having a visible role in the
City, easily interacting with, and embracing a wide spectrum
of residents, individuals, and community businesses and
organizations. Stakeholders both inside and outside the
organization expect the City Manager to embed him/herself
into the community with a sincere passion for the welfare and
advancement of Warrensburg.
In addition, the incoming City Manager should welcome
opportunities to collaborate with regional interests that include
the Warrensburg School District, the Chamber of Commerce,
Warrensburg Main Street, the Warrensburg Convention and
Visitors Bureau , the Johnson County Economic Development
Corporation and Whiteman Air Force Base. Consequently, a
broad-eyed view of regional opportunities is encouraged from
the next City Manager.

• Town-Gown Relations – The City has a positive
relationship with the University of Central Missouri that reflects
ongoing communication and responsiveness. Yet, not
uncommon in municipalities that host colleges, campus
growth and student activities sometime add challenges to
municipal resources. The next City Manager is expected to
cultivate a high level of communication and collaboration and
to maintain strong ties with the University by working
collaboratively, confidently, creatively and objectively with
University officials.
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CHALLENGES AND
OPPORTUNITIES
continued

CANDIDATE QUALIFICATION CRITERIA
The City is seeking highly professional candidates who are passionate about
their work. The following education, experience, management, and leadership
criteria have been identified by the City Council, City staff and a broad variety of
community stakeholders as important skills and abilities for the candidates to
possess and demonstrate.

DESIRED SKILLS AND EXPERIENCE
• A Bachelor’s degree in public administration or related field; a Master’s degree
in public administration or closely related field is preferred.
• Seven – ten years of increasingly responsible municipal executive level
experience.
• Proven leadership, managerial, and interpersonal skills to direct a City team
serving an engaged community.
• Strong communication and collaboration skills.
• Financial, analytical and budget management skills to lead a financially fit
organization.
• Have experience in leading a high-performing workforce in a positive,
collaborative, and team-oriented approach to addressing issues and solving
problems.
• Have an appreciation for working in a municipality where a university and a
military base are part of the community’s social, cultural and economic fabric.
• Have an understanding of and be supportive of community visioning and
strategic planning processes; possess the ability to help the City Council and
staff develop a vision and goals for the community and then deliver on the
plan’s goals and objectives.
• Have experience in supporting a contemporary human resources program for
City employees, developing and maintaining strong work relationships with City
staff that builds morale while also holding employees professionally
accountable.
• Have experience in economic development, fostering business-community
relationships with the City; be adept at how the City can craft meaningful and
sustainable economic development initiatives.
• Have experience in intergovernmental relations, working with appropriate local,
regional, state, and federal jurisdictions and agencies, and municipal
organizations in a constructive and cooperative manner, presenting and
representing City-approved policies in an effective and authoritative manner.
• Have a record of keeping up to date and abreast of modern/innovative
municipal technology, programs and procedures, understanding how
technology can be used to enhance transparency in government, increase
efficiencies and provide better customer service for residents.
• Appreciate the need for communicating with residents and putting appropriate
channels of communication in place. Be open to capitalizing on social media as
a means to advance the City’s messaging.

• Infrastructure and Capital Projects
– Like many older Midwestern cities,
infrastructure and capital improvements
are always at the forefront of attention,
and in Warrensburg a robust list of
projects are underway or under
consideration. For instance, the City
recently issued a $17 million general
obligation bond to address capital and
infrastructure development in the next
four years, such as a lack of connectivity
throughout the community, as identified
in the last comprehensive plan. The next
City Manager can anticipate guiding the
City to meet these goals and prioritize
others, as well as providing future
forecasting for how the City can keep on
top of infrastructure and capital
demands.
• Organizational Issues and Human
Resources – The new City Manager is
encouraged to look at the organization
and over time, evaluate service delivery
processes, procedures and methods,
and resource-sharing. The City Council
is dedicated to progressive, innovative,
continuous improvement and sees this
recruitment as an opportunity for a fresh
look at the organization. At the same
time, the next City Manager joins an
enthusiastic team of professionals in the
organization, and will be encouraged to
build on a collaborative, collegial and
open-minded organizational culture.
In addition, certain sectors of the City’s
workforce are challenged with
recruitment and retention issues. For
instance, the police department
struggles with recruiting applicants, while
the fire department’s retention of its
workers is exacerbated by other
community’s higher wages. Although the
City recently undertook a classification
and compensation study and adjusted
wages to the 50% percentile of its
comparable communities, it still finds
itself losing ground. Thus, the next City
Manager can expect to work with the
management team to identify
opportunities for addressing some of
these workforce challenges.
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MANAGEMENT STYLE AND
PERSONAL TRAITS
• Have a background of professional and personal integrity, honesty and of
leading/motivating personnel by example.
• Have the maturity, self-confidence, and strength of professional
convictions to provide administrative insights and administrative counsel to
the City Council and Staff, being able to firmly and diplomatically present
professional views and carry out administrative decisions in a timely,
professional, and impartial manner.
• Be an articulate, effective and transparent communicator, both orally and
in writing. Be a proactive communicator with the City Council, reporting at
least weekly to the Council through a variety of means.
• Be a strong administrative leader and be able to help City Staff to identify,
analyze, prioritize, and thoroughly deliberate and address administrative
and management issues which are critical toward meeting both current
and longer range needs of the overall community.
• Be comfortable in delegating responsibility and authority to professional
staff as a team player while remaining informed and conversant on the
status of all programs and projects.
• Possess well developed organizational skills with the ability to balance
numerous projects and issues.
• Be a “people person,” sincerely personable, patient, calm and accessible.
Be comfortable having a visible role in the community.
• Promote a strong, service-oriented, “customer relations” approach by all
employees in dealing with citizenry.

COMPENSATION, BENEFITS AND THE
ORGANIZATION’S CULTURE
The starting salary is $115,000 – $125,000 +/- DOQ, plus an excellent
benefit package. The city is part of the Missouri LAGERs retirement
program.
The organization prides itself on its commitment to customer service and
teamwork. Staff has a lot of daily interaction with one another and report
strong interdepartmental relations. The city’s organization is lean and city
staff possesses a high-output work ethic.
The Mayor and City Council possess a strong respect for City staff’s work.
Among themselves, elected officials are collegial and respectful of differing
perspectives and points of view.

HOW TO APPLY
Candidates should apply by June 11, 2021 with resume, cover letter and contact information for five work-related
references to www.GovHRjobs.com to the attention of Lee Szymborski, Senior Vice President, GovHR USA, 630
Dundee Road, #225, Northbrook, IL 60062. Tel: 847-380-3240.
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www.GovHRUSA.com
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